Dart System August 2010

June 18 -Got a call from Group using East system, couldn’t type names in, mouse out of
control, Had them Darken room, okay.

June 26 -got a call for Tussey Mountain, can’t get West system to sense guns shooting,
tried several thing, thought they were working, asked them to let me know if I needed to
picked it up for repairs. Reported AC adapter very Hot.

June 29 -Call from Tussey Mnt —Tim Wentz- Never did get system working , even tried at
home that evening, arranged to meet next evening.
June 30- Tim couldn’t make meeting due to work. Arranged to meet on Sat July 3

July 3 -meet Tim and got West system. Setup at home , No lights on Interface box, AC
Adapter has melted bottom , Purchased new AC adaptor, now have lights, Computer not
Booting.

July 4 -Removed computer, connected to my home system, Had to reseat CPU to get it to
Boot. Reinstalled, tested, No Video sensed from CCD Camera. Tried CCD camera from
old Original System, Does display video from it, but wrong type camera and doesn’t
sense guns. Looked up replacement Camera, only found “used, but tested” for $499.
Emailed next user and Exec Board that system down and needs parts.

July 5- Called Dart about replacement CCD Camera, Price $900. Has to order one, has
had three CCD camera failures in last 2 weeks.

July 21- Called Dean Hall to get an update on when I’d get the new CCD Camera. He
hoped to finish preparing it and ship it the next day.



